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Case Docket No. SOFTECP.013A 
Date: September 20, 2002 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicants : 

Appl. No. : 

Filed : 

For : 

Examiner : 
Group Art Unit : 



Berkman, et al. 

09/704,016 

November 1,2000 

SYSTEMS AND METHODS 
OF MESSAGE QUEUING 

Rinehart 

2152 



I hereby certify that this correspondence and all marked 
attachments are being deposited with the United States 
Postal Service as first class mail in an envelope 
addressed to: United States Patent and Trademark 
Office, P.O. Box 2327, Arlington, VA 22202, on 



TRANSMITTAL LETTER 



United States Patent and Trademark Office 
P.O. Box 2327 
Arlington, VA 22202 

ATTENTION: APPLICATION BRANCH 



Chf~. I. ^co^- 



Michael S. Okamoto, Reg. No. 47,831 



RECEIVED 

OCT 0 8 200Z 

Technology Center 2100 



Dear Sir: 

Enclosed for filing in the above-identified application are: 
(X) A Supplemental Information Disclosure Statement. 
(X) A PTO Form 1449 with four (4) references. 

(X) The Commissioner is hereby authorized to charge any additional fees which may be required, or 
credit any overpayment, to Account No. 11-1410. 

(X) Return prepaid postcard. 

Michael S. Okamoto 
Registration No. 47,831 
Attorney of Record 



MSO-3511.DOC:afa 
093002 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Berkman, et al. 



Group Art Unit 2152 



App. No. 



09/704,016 



RECEIVED 



Filed 



November 1,2000 



OCT 0 8 2002 



For 



SYSTEM AND METHODS 
OF MESSAGE QUEUING 



Technology Center 2100 



Examiner 



Rinehart, M. 



SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 



United States Patent and Trademark Office 
P.O. Box 2327 
Arlington, VA 22202 

Dear Sir: 

Enclosed is form PTO-1449 listing four (4) references that are also enclosed. Also 
enclosed is a copy of the International Search Report from the related international application 
No. PCT/US00/41737. This Supplemental Information Disclosure Statement is being filed 
before the mailing date of a final action under 37 C.F.R. § 1.113 and before the mailing date of a 
Notice of Allowance under § 1.31 1. A certification under 37 C.F.R. § 1.97(e) is set forth below. 
Thus, no fee is required as set forth below in 37 C.F.R. § 1.97(c). 

CERTIFICATION UNDER 37 C.F.R. S 1.97(e)(1) 
I hereby certify that each item of information contained in this Statement was first cited 
in a communication from a foreign Patent Office in a counterpart foreign application not more 
than 30 days prior to the filing of this Information Disclosure Statement. 



Appl. No. 
Filed 



09/704,016 
November 1,2000 



Identification herein is not an admission that any of the foregoing references are prior art 
to the above-captioned application. 

Respectfully submitted, 

KNOBBE, MARTENS, OLSON & BEAR, LLP 



Dated: 



By: 




Michael S. Okamoto 
Registration No. 47,831 
Attorney of Record 
2040 Main Street 
Fourteenth Floor 
Irvine, CA 92614 
(310)551-3450 
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